Instructions to sign-up for On-line Bill Pay
and/or Text Alerts
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Pay My Utility Bill/Ticket Online
For assistance on setting up a utility billing account online for the first time, or for instructions on how to

Make A Payment sign up for billing text alerts, please see our step-by-step guide. If you need help signing up, please call
the Finance Department at 532-3897.

» Pay My Utility BilWTicket Online
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Welcome to our onliné payments
website!

Available Services

Welcome to our online payments website!
® Municipal Court
The following services are available: * Utisty Biling m

e M

apal Court

* Ut ¢
/ Additional Links

e Contact Us

* Terms and Conditions
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Welcome to our online paymenis website! | Utility Billing
Utility Billing Home

Quick Pay (no login required) Onfina Servioss

Just need to pay your bill? Use Quick Pay. No login necessary.
You'll need your account number and last payment amount

y Billing Home
k Fay

age Accounts

= Sign Up for Ball Alerts

Login to Account Management

Login (or Register) to access the following features: ook
. count detall * Submit Service Request
¢ Transaction history * Contact U
& Address info * B16-532-3897
@ Account info
& Consumption history
» Pay your bill
& Pay multiple bills in one payment Reminder
& Save credit cand for future payments.
* Manage multiple accounts Payments must be received by
* Submit serdice reguests the due date to avaid late fees. If you

rrake

a payment after this date. please call
the Finance Department at 816-532-
3897 to
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Fill in your information and create a password

Welcome to our online payments website! Municipal Court Utifity Billing

Member Registration

Already a member?
Email *
Name *
Phone Number
Password *
Confirm Password *

Create Member

¥ Login - Dropbox
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Login

Call City Hall if you need this information.
816-532-3897

Add Account

Account Number *

Last Payment Amount *

Add Account Cance!

Online Services

Reminder

Payments must be received by the
16th of the month to avoid late fees.
f you make

a payment after this date. please call
the Finance Department at 816-532-
3897 to

confirm your payment to avoid
disconnection of service. If your
service has been disconnected and
you make a payment, please call the




Sign-up for Text Alerts

€ > C O 8 Secue | hps/wm oo

LOM/1mithaliemo/utildes

B Apps W9 GilkeTheSondC [) Newlb [) KBEQ[QI04Home: ) Ste Admstaton - ) ACUMai(6) 33 Logn-Dropbor || mpoedfromidge Bl 4p Doied W Smthwile MO - Tuir

eSS T e

Weicome 10 our online payments website! | Utility Billing

Utility Billing Home

Accounts
Account Number Address
Your account number 123 your address

Active

Add Accourt
Last Payment Balance Pay
($98.06) $85.30
292018 Due 3/16/2018 .
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Online Services

* Uty Bding Home
©® Manage Accounts

Need Help?

® Submit Service Request
* Contact Us
* 816.532-3897

Reminder

Payments must be received by

the due date o avoid late fees. If you
make

2 payment after ths date. please call
the Finance Department at 816-532-
389710
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Welcome to our onling payments website!

Account Detail

123 your address

This account is active.

Account Transaction

Dretad Hutory Info

Balance Summary
Prior Account Balance
Current Bill (Dus 3/16/2018)

Transactions Since Current Bill

Account Balance

Payment Arrangements
Thare are no Paymaent Arrangements fior this acoount.

Contracts

Utiity Blling | Accounts | Account Detal

Name

Your account number

Account Consumption
info History

Awg Maonthly
Payment

$0.00

$85.30

Online Services

* Utility Baiing Home

* Manage Accounts
= Sign Up for Bl Alerts

HNeed Help?

® Subma Sernce Request
* Contact Us
* §16-532-3897

Reminder

Paymants must be recened by

the due date to avoid late fees. If you
make

a payment after the date please call
the Finance Department at B15-532-
3897 10
mmwwm




2 CO Il Secure | hitps/ 'y il silitres/Accounts/Not PreturnUn « 82F smahillemo%2F utilties

T Agpr @0 SilkeTheSoundC [) NewTod [) KBEQ|Q104Home ) SteAdmnstation B AOLMaI () 33 Logn-Dropbox | imported Fromfdge fl] dp Diipad W Smithvile MO - Twe:

Utility Baling

Welcome 10 our online payments websitel | Utiity Biling / Accounts | Sign Up for Bl Alerts

Sign Up for Bill Alerts

It you would like 1o receive a text message when the City of Smithville posts a new utility bill online. please enter in the number that
you would ke your notifications to be sent 0. This number will only be used for text alerts. Once you click on the update button,

your selection will be saved.
Text and data rates may apply.
Phone Number
Account for Text reminders

123your address phone number
~ Account number
3 ”~

Need Help?

® Submit Service Request
® Contact Us
* 816.532.3897

Reminder

Payments must be receved by

the due date 10 avoid late fees. If you
make

2 payment after this date. please call
the Finance Department at 816-532.
38970

confiem vour navment 10 avesd




